CONG TY PIEN LUC KON TUM  CONG HOA XA HQI CHU NGHIA VIET NAM

PIEN LUC NGQC HOI Poc 1dp — Tw do — Hanh phic
S6: 218/TB-DLNH Ngoc Hoi, ngay 20 thing 6 nam 2023 |
THONG BAO

Thay déi hinh thirc thong bao dén khich hang

Kinh gui: Quy khach hang sur dung di¢n.

Pién luyc Ngoc Hoi xin chén thanh cam on Quy khach hang da dong hanh va phbi
hop véi Dién lyc Ngoc Hoi trong thoi gian qua.

Nhim nang cao chat lugng phuc vu khach hang, cung cap diy du thong tin dén
khach hang ca vé hinh thirc 1an ndi dung Bit dau tir ngay 01/7/2023 Dién lyc Ngoc Hoi
s¢ chuyén dbi kénh giri thong bdo dén khach hang tir tin nhin SMS sang cic Wng
dung dién tir nhu: APP CSKH EVNCPC, Zalo OA, Email, cac thong bao dugc giri qua
céc tmg dung nay s& chuyén tai diy du cac thong tin gitp khach hang c6 thé chu dong
kiém soat hoa don hang thang, tra ciru cic thong tin dich vu cua nganh dién...Ngoai ra
khach hang c6 thé nhanh chong thao tac dé st dung cac tién ich va dich vu dién truc
tuyén trong cic g dung nay trén thiét bi di dong thong minh (dién thoai, may tinh bang,
laptop .). Tru6e day nhirng théng bao bang tin nhin SMS s¢ bi han ché vé mat ky thuat,
gioi han vé sd lugng ky tu nén chua dap ing dugc nhu cau giri/nhdn thong tin da dang,
day du hon cua khach hang va nganh dién.

Pé nhin dugc cic thong bdo cia Pién luc Quy khach vui long tai APP CSKH
EVNCPC, truy cap Website: https://cskh.cpc.vn/ dang ky Zalo OA Tong Cong ty Dién
luc mién Trung (EVNCPC) hodc truc ucp dén Dién luc Ngoc Hoi, dia chi s6 02 Tréin
Hung Pao, thi trin Plei Kén, huyén Ngoc Hoi, tinh Kon Tum dé dugc huéng dan hé tro.

Tran trong cam on./.

Noi nhin:

- Nhur trén;

- KTPC (b/c);

- HDND, UBND huyén Ngoc Héi (b/c);
- HDND, UBND céc x4, thi trin (b/c)

- BQL céc thén (nho théng bao);

- Luu: VT, KDTH.

Huynh Minh Canh




HUONG DAN KHACH HANG PANG KY SU DUNG ZALO, APP
Bude 1: Bén goc phai trén thanh tim kiem cta Zalo ¢6 ky hi¢u quét ma QR, céc ban tick
vao va quét ma bén dudi — bam nat “Quan tdm”

TCT Dién lyc mién Trung EVNCPC

Tai khoan OA

Buée 2: Bim muc “Nhién tin” dé vao giao dién tin nhén
Bude 3: Bim vao muc Khéc & gbc phai man hinh bén duéi chon myc Déing ky théng tin
chon “Ping ky/chinh sira thong tin di ding ky” dé nhap s6 dién thoai da ding ky trong
hop dong MBD.

DANG KY THONG TIN KHACH HANG

beé su dung dich vu, ban can dang ky ma khach
hang EVNCPC

‘ = }/ Pang ky/Chinh sifa thong tin da dang ky

0 Hudng dan ding ky

Bude 4: Hé thong sé giri ma xéac thuc dén s6 DT da ding ky. Vui long nhip ma xac thyc
nhén duge dé hoan téit ding ky

Luu ¥: Quy khach vui long diang ky s6 dién thoai ding dién/s6 dién thoai lién quan da
dang ky vai Dién luc.




DANG NHAP UNG DUNG EVNCPC CSKH
vdi 3 cdch

@ cua TAikHOAN

Chon “Dang nhap h{mq tai khoan™
Nhép tén dang nhap, mat khdu da dang ky trén
website cskh.cpe.vn va dang nhép

Trudng hgp chua ¢é tai khoan, c¢é thé thue hién

cdc budce dang ky tai khoan trén we
cskh.cpc.vn hodc sudung cach tha 2

QUA S0 DIEN THOAI
* Nhép s8 dién thoal “hop 18" dé dang nhap
* Trudng hgp dang nhap ldn ddu, hé thdng sé gui
QTP dé xdc thye va tao mat khdu Ldn déu
* Cdc ldn sau, khdch hang tidp tuc nhdp mat khéu
dé ddng nhap

B S48 didn thogi “hop 1§ la
1. 58 dién thogi 6 trén hgp dbng
2. 86 dién thogi dang ky nhan théng bao ti Dién
lye
3. 58 dién thogi trong gia dinh (Family phone
group)
Khdch hang cé nhidu hgp déng dién, nén dang
nhép béing s& dién thogi dé ¢é thé quan Ly hét
cdc hop déng trong 1 lén dang nhép.

©ouavicr B

Danh cho cdc khach hiing da dang
nhép website cskh.cpc.vn
Dang nhap website cskh.cpc.vn, chon
chuc nang ma QR tai trang chu
Md ng dung EVNCPC CSKH
® Trén man hinh trang dang nhap,
chon biéu tugng ma QR
* Dung Ung dung quét ma QR dang
hién thi trén website, ing dung sé ty
ddng dang nhdp theo tal khoan da
dang nhap trén website

@ EVNCPC

TONG CONG TY DIEN LUC MIEN TRUNG
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TRAUNG TAM CHAM SOC KHACH HANG
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