UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN NGQC HOI Poc lap - Tw do - Hanh phuc

S6: 2909/UBND-TH Ngoc Héi, ngay /8 thang 9 nam 2024

V/V trién khai thyc hién khao
sat vé trai nghi€ém nguoi dung
dich vu cong truc tuyén

Kinh gui:
- Céc co quan, don vi truc thude Uy ban nhan dan huy¢n;
- Chi nhanh Vin phong ding ky dat dai huyén;
- Chi cyc Thué huyén;
- Buu dién huyén;
- Uy ban nhan dan cac x4, thj trén.

Thyc hién Cong van sO 6769/VP-TTHCC ngay 17 thang 9 nam 2024 cta Vian
phong Uy ban nhan dan tinh v€ viéc khao sat trai nghiém nguoi dung dich vu cong
tryc tuyén (co Van ban gui kem theo).

Pé trlen khai dich vu cong truc tuyen bao dam yéu cau tai khoan 2, Dleu 14
Nghi dinh s 42/2022/ND-CP: “Hé thong cung cap dich vu cong tric tuyén tren
mai triong mang phdi cé giao dién than thién, dé sir dung, an toan, bao mat, ldy t6
chire, cd nhdn lam trung tam” va nhim nang cao hiéu qua cung cap va st dung
dich vu cong tryc tuyén trén dia ban huyén, Uy ban nhan dan huyén dé nghi cac co
quan, don vi, Uy ban nhan dan cac x4, thi tran trién khai thuc hién khao sat vé trai
nghiém nguoi dung dich vu cong truc tuyén thong qua Nén tang khao sat, thu thap
y kién ctia ngudi dan (VNForm), cu thé nhu sau:

1. Pang tai dia chi duong din truy cip va cung cip thong tin khao sat nguoi
dan va doanh nghiép trén cac Trang Thong tin dién tir cua cac co quan, don vi, Uy
ban nhan dan cac x4, thi tran. Pia chi dudong dan truy cdp va cung ccap thong tin
khao sat: https://form.gov.vn/7THHQWhEOQ. Hoic str dung ma QR dé khao st (co
mad QR kém theo). Thoi gian khao sat: Tir ngay 25/9/2024 dén hét ngay
10/10/2024.

2. Pho bién, tuyén truyén, trién khai dén can b, cong chire, vién chic, nguoi

lao dong, nguoi dan, doanh nghiép thudc pham vi quan 1y dé thuc hién cung cap
thong tin khdo sat.

3. Chi dao Bo phan Tiép nhan va Tra két qua cap huyén, xa thyuc hién; dong
thoi, huéng dan to chic, ca nhan cung cap thong tin khao sat trai nghlem nguoi
ding dich vu cong truc tuyén ddi véi mdi ho so tiép nhan trong thoi gian khao sat.

M4& QR Khaio sat trai nghiém nguoi sir dung dich vu cong trwe tuyén
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https://form.gov.vn/7HHQWhE0
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Uy ban nhan din huyén dé nghi cic co quan, don vi, dia phuong trién khai
thuc hién theo quy dinh./.

Noi nhan:

- Nhu trén (t/h);

- Véan phong UBND tinh (b/c);

- Chu tich, cac PCT UBND huyén (b/c);

- CVP, cac PCVP HDND&UBND huyén;
- B6 phan TN&TKQ huyén (t/h);

- Trang thong tin dién tua huyén (t/h);

- Luu: VT, TH.
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