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V/v tii0n khai thgc hiQn mOt sO nniem
vg trgng tdm trong.cdng t6c.tiQp cdng
ddn gi6i quytlt khiis'u n4i, ti5'i6o cira
c6ng ddn

CQNG HOA XA UQt CHU NGHIA VIET NAM
DOc tAp - TF do - H?nh phric

Ngqt Hoi, ngay offihdnyIl ndm 2017

Kinh gui:
- Thtr tru0ng c6c phdng,ban, ngdnh thuQc huyQn;

- Cht tich UBND cdc xd, thf trdn.

, Thuc hiQn C6ng vdn 16 OIUUBND-TD ngey 09/07/2077 cta IIBND tinh I(on
Tum vO viQc tri6n khai thgc hiqn mQt sd nhigm vp trgng tdm trong c6ng t6c ti6p

c6ng ddn gi6i q.rytlt khitiu nai, t6 c6o ciac6ng ddn.

UBND huyQn y€u cAu Thir tru&n g c6c phdng, ban, 
"ngdnh 

thuQc huyQn; Chir

tich TIBND cdc x6, thi trdn; c6c dcm vi c6 liOn quan tri6n khai thgc.hidn mQt s6

nhiQm vp trgng tdm vd cdng t6c titip c6ng ddn, gi6i qrry6t dcrn thu khi6u npi, t6 c5o

cria cdng ddn ti6n dia bdn tt tyqtt, tpi ngdnh, dcrn vi, dia phucrng minh, cu th6:

1. TiCp tpc qu6n triQt vd thUc hi€n nghiOm tirc, hiQu qu6 Chi thf s6 35/CT-TW
nsey 26lsl20i+ *u Bq Chinh tri, "(i,ting cadng. sw ldyh !a7 cfia 2d"F 16j r9,
c6ng tdc,tiiip c6ng ddn, gidi quy€t khi€u ngi, t6 cdo, LuQt Khi€u nq.i, LuQt T6 cdo,

L"dt fiap i6ytS iAn"; thUc hi-en dirng c6c quy dinh cria Lupt Khii5u n4i, Lupt T6

c6o, Luflt Ti6p cdng dAn vd cilc vdn bAn chi.dpo cta Chinh phri, Thanh tra Chinh

phu v0 cdng t6c ti6p cdng ddn, gi6i q.ty6t khi6u npi, t6 c6o.

2. Tri6n khai thgc hiQn nghiOm tric chi dpo cria UBND huyQn tpi C6ng vdn sd

87/UBND-NC ggdy 3011.212016 v6 vipc n6ng cao hiQu qu6 c6ng t6c ti6p c6ng d6n,

gi6i quy6t khi6u npi, t6 c6o cria 96tg {ai; C91g y? s6:s/tm\D-TH."s?y
l3l0Il20l7 v6 viQc xAy dr,mg vd tri6n khai thgc hi€n k€ hopch. khdc phuc c6c t6n

tpi, han ch6 trong c6ng-tdc tiSp c6ng ddn, gi6i qnytit khi6u n4i, t6 c6o crtacOng ddn.

3. Thr,rc hiQn nghidm tr6ch nhiQm. titip c6ng ddn dfnh kj' vd ti6p c6ng d6n dQt

xu6t theo dring quy ctinh ctra LuQt Ti6p c6ng dan. Ting cubng c6ng t6c ki6m tra
tr6ch nhiQm fnri-trucrng trong viQc thgc hiQn c6c quy dinh ph6p 1u0t v6 tii5p c6ng

ddn, khi6u n4i, t6 c6o, dac biQt 6 
"ap 

xa, thi tr6n.

. 4. TQp trung gi6i quyet dring quy.di4 ph6p luat, dirng thAm quydtt, dam b6o

ud trinh tg, thtr tpc vir thoi h4n gi6i quy6t d6i v6i c6c khi6u nai, t6 c6o cria cdng ddn

ngay tt khi ph6t sinh sg viQc. Titip tpc thgc hiQn cdng t6c ki6m tra, rdr so6t, gi6i
q.ry6t c6c vp khi6u nai, t6 c6o d6ng ngudi, phirc t4p k6o ddi tr6n dia bdn.

5. Ch6nh Thanh tra huyQn, ThiI trucmg c6c phdng, ban, ngdnh, UBND c6c xd,

thi tr6n ti6p tpc thpc hiQn dring Quy trinh b6o c5o ktit qu6 x6c minh dcrn khi6u npi

dd dugc UBND huyQn chi d4o, kh6ng dO qu6 thdi han xu ly h6 so.
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UBND huyQn y€u cAu chc co guffi, don v! nghidm tric tri6n khai thpc hi0n./.

Noi nhQn:
- Nhu tr6n (r/h);
- TT Huy0n iy;
- TT F{DND huyQn;
- Chri tich, PCT UBND huyQn(php tr6ch);
- BTT UBMTTQVN huyQn;

- CVP, PVP (phs tr6ch);
-. ,{

- Ban Ti€p c6ng ddn huyQn;
- Trang Th6ng tin <li$n tri huyQn;
- Luu: VT, TH.-4^ 
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